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AMENDMENTS TO THE CLAIMS 
1, (cuarrently amended) A distributed method for performing 
network monitoring, comprising: 

obtaining, by an infrastructure manag-ement appliance, 

customer specific information from a remote data center over _a 
first interface to said infrastructure management appliance; 

establishing, by as -said infrastructure management appliance, 
a secure virtual connection with a — said remote data center, the 
infrastructure management appliance being connected to a customer 
network, the remote data center being connected to a public ^11 
network, the customer network being connectable to the public 
network, ^> 

wherein said establishing of said secure virtual connection 
with said remote data center is responsive to said customer iP"" 

m 

specific information obtained from said remote data center over 

the first interface to said infrastructure management appliance, C3 

and 

w herein the establishing step includes establishing the 
secure virtual connection with the remote data center over the 
public networ k over a second interface to said infrastructure 
management appliance ; 
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monitoring, by said infrastructure management appliance, at 
least one customer resource, the customer resource being connected 
to the customer network, wherein the monitoring step includes 
monitoring the customer resource over the customer network; and 

transmitting information obtained through said monitoring of 
said customer resource to said remote data center over said secure 
vi r tual connect ion , 

2. (original) The method of claim 1, wherein said establishing 
said secure virtual connection with said remote data center 
comprises establishing a virtual private network with said remote 
data center. 

3. (canceled) 

4. (canceled) 

5. (original) The method of claim 4, wherein said monitoring of 
said at least one customer resource is performed over said second 
interface to said inf rastructtare management appliance. 
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6. (original) The method of claim 4, wherein said obtaining of 
said customer specific information over said first interface to 
said infrastructure management appliance comprises obtaining said 
customer specific information through dial up access over a serial 
line to said data center. 

7. (original) The method of claim 4, wherein said obtaining of 
said customer specific information further comprises obtaining an 
network address of said infrastructure management appliance from 
said remote data center. 

8. (original) The method of claim 7, wherein said obtaining of 
said network address of said infrastructure management appliance 
comprising obtaining an Internet Protocol (IP) address from said 
remote data center. 

9. (original) The method of claim 4, wherein said monitoring of 
said at least one customer resource comprises periodically polling 
of a server system to determine whether said server system is in 
an operational state. 
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10. (original) The method of claim 4, wherein said monitoring of 
said at least one customer resource comprises generating a 
synthetic transaction with respect to at least one customer 
application, and storing a result obtained from said customer 
application in response to said synthetic transaction. 

11, (original) Hie method of claim 4, further comprising; 
discovering at least one customer operational environment 

attribute ; and 

configuring said first interface to said infrastructure 
management appliance in response to said at least one customer 
operatioi^l environment attribute. 

12- (original) The method of claim 11, wherein said at least one 
customer operational environment comprises a dial-out prefix. 

13, (currently amended) An infrastructure management appliance, 
comprising; 

a first commtinication interface; 

a second communication interface; 

at least one processor; 
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at least one meniory, said memory operable to store program 
code executable on said at least one processor, wherein said 
program code includesj^ 

program code for obtaining customer specific information from 

a remote data center over said first communication interface; 

program code for establishin g, responsive to sa id customer 
specific information, a secure virtual connection with a^said 
remote data center, the infrastructure management appliance being 
connectable to a customer network, the remote data center being 
connected to a public network, the customer network being 
connectable to the public network, wherein the program code for 
establishing a secure virtual connection is operable to establish 
the secure virtual connection with the remote data center over the 
public networ k over said second communication interface ; 

program code for monitoring at least one customer resource, 
the customer resource being connected to the customer network, 
wherein the program code for monitoring at least one customer 
resource is operable to monitor the customer resource over the 
customer network; and 

program code for transmitting information obtained through 
said monitoring of said customer resource to said remote data 
center over said secure virtual connection. 
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14. (original) The infrastructure management appliance of claim 
13, whierein said program code for establishing said secure virtual 
connection with said remote data center comprises program code for 
establishing a virtual private network with said remote data 
center, 

15 « (canceled) 
IG. (canceled) 

17 • (original) The infrastructure management appliance of claim 
xe, wherein said program code for monitoring said at least one 
customer resource monitors said at least one customer resource 
over said second communication interface. 

18. (original) The infrastructure management appliance of claim 
16, wherein said program code for obtaining said customer specific 
information obtains said customer specific information over said 
first communication interface, and wherein said first 
communication interface provides dial up access over a serial line 
to said remote data center. 
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19. (original) The infrastructure management appliance of claim 
16, wherein said program code for obtaining said customer specific 
information further comprises program code for obtaining a network 
address of said infrastructure management appliance from said 
remote data center. 



20. (original) The infrastructure management appliance of claim 
19, wherein said program code for; obtaining said network address 

of said infrastructure management appliance comprises program code 

i 

for obtaining an Internet Protocol (IP) address from said remote 
data center. 



21. (currently amended) The infrastructure n etwork — ^management 
appliance of claim 15, wherein said program code for monitoring of 
said at least one customer resource comprises program code for 

periodically polling a server system to determine whether said 

j 

server system is in an operational state. 

22. (original) The infrastructure management appliance of claim 

j 

16, wherein said program code for monitoring said at least one 
customer resource comprises program code for generating a 
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synthetic transaction with respect to at least one customer 
application, and program code for. storing a result obtained from 
said customer application in response to said synthetic 
transaction. 

23. (original) The infrastructure management appliance of claim 
16, further comprising: 

program code for discovering at least one customer 
operational environment attribute; . and 

program code for configuring said first communication 
interface in response to said at least one customer operational 
enviroiiment attribute. 

24. (original) The infrastructure management appliance of claim 
23, v^erein said at least one customer operational environment 
attribute comprises a dial-out prefix. 

25. (currently amended) A distributed system for performing 
network monitoring, comprising: 

a public network; 

a remote data center connected to said public network; 
a ciistomer network connec table* to said piiblic network; 
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an infrastructure management appliance connected to said 
customer networ k, said infrastructure management appliance having 
a first communication interface and a second communication 
interface ; 

means for obtaining, by said infrastructure management 

appliance, customer specific information from said remote data 
center over said first communication interface to said 
infrastructure management appliance; 

means for establishing, by said infrastructure management 
appliance, a secure virtual connection with the remote data center 
over the public network over said second communication interface 
to said infrastructure management appliance, 

wherein said means for establishing said secure virtual 

connection with said remote data center is responsive to said 
customer specific information obtained from said remote data 
center over said first communication interface to said 
infrastructure management appliance ; 

means for monitoring, by said infrastructure management 
appliance^ at least one customer, resoxirce, said at least one 
customer resource being connected to the customer network, wherein 
said means for monitoring the at' least one customer resource is 
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operable to monitor the customer resource over the customer 
network; and 

means for transmitting information obtained, through said 
monitoring of said customer resource to said remote data center 
over said secure virtual connection. 



• 11-' 



GI^CKKaZH & IfiBOVZCZ LLP 
TVL. t61'») SA2.22S0 
nut. (ClI) 4S1-031J 



PAGE 1»24'RCVDAT3f13/20(l81:09:S8PM [Eastern Standaniriinel'S^ 



This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the original 
documents submitted by the applicant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

^^LINES OR MARKS ON ORIGINAL DOCUMENT 

□ R£FERENCE(S) OR £XHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



